
Another Voice
A word from Michael Cross, our Board President

Deaf Access Services applauds New York State for its recent enactment of legislation 
that eliminates the term “hearing impaired” from all New York State law. Instead, New 
York State law will now use the term “Hard of Hearing” which is terminology preferred 
by Deaf Access Services (DAS) and by the Deaf community at large.

The Deaf and Hard of Hearing community and Deaf Access Services have long advocat-
ed for positive, inclusionary language and is encouraged by the new legislation. 

Our sister organization, the National Association of the Deaf, advocated strongly for 
the new language, explaining that the term “hearing impaired” reinforces the stigma 
that there is something wrong with Deaf and Hard of Hearing people—that they are 
damaged or harmed. The Empire State Association of the Deaf—our New York State 
advocacy organization —was also heavily involved in the push for the legislation.

Ultimately, Deaf Access Services strives to remove the term “hearing impaired” from all 
popular discourse. As Deaf and Hard of Hearing people—and advocates for the Deaf 
community—we promote communication access, awareness, and opportunities in the 
greater community and seek equality, empowerment and inclusion. 

The newly adopted New York State legislation eliminates over 25 references to “hearing 
impaired” or “impairment” in state law across 11 different sections of law. Through their 
responsiveness, New York State is setting a good example of modern’s government  
ability to change to reflect the current times. It has become one of just three states that 
have made this change to properly recognize the Deaf community. Ideally, other munici-
palities will follow New York’s lead.

This appeared in The Buffalo News on 9/25/18
Inclusion continues to be a critical issue in the Deaf and Hard of Hearing community. 
We will persist in our mission to promote access, awareness and opportunities, and 
advocate for the best interests of the Deaf of Hard of Hearing community in Western 
New York. 
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VISION 
STATEMENT

DEAF ACCESS SERVICES  
responds to the interests of Deaf and 

Hard of Hearing individuals by  
promoting communication access, 

awareness, and opportunities  
in the greater community.

Deaf Access Services  
envisions a community where 

ALL people experience  
equality, empowerment,  

and inclusion — leading lives 
full of possibilties.

If you want more information 
on ASL Classes, Interpreting Services,  
Community Services or anything else, 
please call us 716-335-9192 or 

email us at office@wnydas.org 
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STATEMENT
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We are the partner of choice for 
ensuring equal access to  

quality healthcare through  
live and video ASL  

interpreting services



Advocacy & Outreach
DAS Celebrates Deaf  
Awareness Week
 Deaf Access Services (DAS) joined St. Mary’s School for The Deaf 
and sister organizations Buffalo Club of the Deaf and the Buffalo Civic 
Association of the Deaf to recognize Deaf Awareness Week 2018 in a 
special event held at the Galleria Mall. 
 Most importantly, our region’s Deaf Community demonstrated their 
strong advocacy and pointed to progress that is underway. The Deaf 
Community has worked tirelessly for years to improve existing services, 
with little attention paid to Deaf issues on a local or even national level. 
 International Week of the Deaf was celebrated by the World  
Federation of the Deaf (WFD) and its national associations and their  
affiliates globally during the last full week of September, culminating with  
International Day of the Deaf on the last Sunday of the week.
 International Week of the Deaf is focused on the theme of Human 
Rights through Sign Languages. This focus gives greater attention to Deaf 
culture and the achievements of Deaf people, portrayed in a positive way. 
This focus also increases solidarity among Deaf people and their support-
ers, and provides an opportunity to stimulate greater efforts to promote 
the rights of Deaf people throughout the world. (According to the  
National Association for the Deaf)
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Amy Crockford, Board Member and author

St. Mary’s School for the Deaf 
Dinner. DAS Board  
President, Michael Cross,  
and his wife, Carolyn.

Julie Paternak, ASL Program Coordinator at Deaf 
Awareness Week event

DAS welcomes a new team member. Kendra Schmidt joined us in November as the staff interpreter. She has been a part of our community from a young age and brings with her many years of 
interpreting knowledge and  relationships with the Deaf community.  

Please welcome her.

We could never do what we do without  
the support of our many friends. 

Please help us continue to provide  
services to the Deaf and Hard of  

Hearing Community. 

Donate now at www.wnydas.org/donate



ACCESS-VR
 
 Finding a job and keeping a job can be very difficult when 
you face barriers to communication with your employer. The 
staff at Deaf Access Services are here to assist with our Access - 
VR services. We are excited to offer new evaluative services to 
assist individuals with career exploration as well as job place-
ment. 
 Whether you are new to the job market, or returning to 
the workplace, DAS can help you explore your career options, 
prepare for your job search, practice interviewing, look for 
work and plan for your new job. We can also help you on the 
job to deal with any hurdles you may face in your orientation 
and job training period. Give us a call today at 716-335-9192 
to connect with staff and set up an appointment to get started 
on your career pathway.

News from 
Around the World
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National Association of the Deaf (NAD):
 The National Association of the Deaf (NAD) is proud to 
announce the release of their new ASL Voter Assistance Ho-
tline. This hotline was initiated to assist those in the Deaf and 
Hard of Hearing community with the process of registering 
and casting their vote in the elections.

World Federation of the Deaf (WFD):
 World Federation of the Deaf (WFD) and World Asso-
ciation of Sign Language Interpreters (WASLI) are inviting 
practitioners to apply for the WFD-WASLI International Sign 
Interpreter Accreditation. As a part of the Accreditation, appli-
cants will set, maintain and promote standards in International 
Sign Interpretation. 
 For more information, visit: https://wfdeaf.org/news/
wfd-wasli-international-sign-interpreter-accreditation-call- 
application-2018/.

The Registry for Interpreters for the 
Deaf (RID):
 The Registry for Interpreters for the Deaf (RID) has 
created CASLI, LLC to develop new certified ASL interpreting 
written and performance tests. CALSI will be released at the 
end of 2019 or the beginning of 2020. 
 For more information, visit: https://www.rid.org/2018/09/
introduction-to-the-provisional-deaf-interpreter- 
credential-pdic/.

CORE 
VALUES

At Deaf Access Services, we:
Respect the principles of Deaf Culture and the wide diversity of the community we serve.

Believe that communication access is a human and civil right.

Advocate for the Deaf and Hard of Hearing individuals’ rights to use sign language and  
other modes of communication based on their personal preferences.

Honor the uniqueness of each person.

Connect people and build community.

Empower others by encouraging leadership, independence and self-advocacy.

Sophi Awards



Deaf Access Services 
Launches Video Remote  
Interpreting (VRI) Service 
 
 This year, DAS launchs the first local Video Remote Interpreting 
Service (VRI). VRI is sign language interpretation provided remotely 
via video conferencing. The interpreter is located in a different  
location but can provide interpreting services through this technology. 
 With growing demand in the provider community, interpreter 
shortages and interpreting jobs in remote, rural areas going unfilled, 
DAS made the strategic decision to offer VRI as a new service. Our 
goal is 100% language access throughout Western New York. DAS will 
also offer this service to emergency first responders. 
 DAS is offering this strategically to providers with careful atten-
tion to ensuring that technology requirements are met, thus reducing 
poor connection experience. Through VRI, DAS can provide a sign 
language interpreter immediately, 24 hours, 7 days per week. For 
emergencies, interpreters are available on demand, while DAS contin-
ues to look for in person interpreters. 
 The Western New York Foundation granted $20,000 toward the 
project as part of their focus on strengthening the capacity of  
organizations serving vulnerable populations.  
 Like the National Association of the Deaf (NAD), DAS believes 
there are many benefits to using VRI services, but also firmly believes 
that VRI services should be provided only if on-site interpreter  
services are unavailable, and for emergencies that require language 
access immediately. 
 If you would like to learn more, please contact Jodie Chibi at 
833-1637 extension 105 for further information. 
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Deaf Access Services Holds Free Literacy & 
Life Skills Classes for Deaf Adults
 
 Now that school is back in session across the region, Deaf Access 
Services (DAS) has started a free Literacy & Life Skills adult  
education class which gives Deaf and Hard of Hearing individuals an 
opportunity to engage in an education and support program that is 
delivered in American Sign Language.  
 Classes are held on Tuesdays and Thursdays from 10:00 am until 
1:00 pm. Students can join at any time. Much of the focus in classes 
is on job searching, career planning, social skills for the workplace 
and other methods for success. Field trips to interesting local  
landmarks are held frequently. 
 Current and previous students have achieved major milestones 
due to their participation in class—including job promotions,  
obtaining drivers permits/licenses and other positive successes. 
 Anyone interested in joining the class can contact Conchetta 
at clopresti@wnydas.org.  
 DAS is also seeking volunteers to help with classes. Contact 
Conchetta at clopresti@wnydas.org. Jamestown Deaf Club Fall Outreach

Staff Retreat at Sky High Adventure Park in Ellicottville. 
We had fun and used our team communication skills to 

climb ropes and speed along zip lines.

Our new Work Center/Kiosk is getting lots of use.  
We encourage you to come in and try it for yourself.


